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Providing Protection for Life’s Moments

Share the Facts
Leading Causes of Short-Term Disability1 

We recognize May as Disability 
Insurance Awareness Month. 
This is the perfect opportunity 
to talk to your employees about 
the importance of income 
protection and their disability 
insurance needs. 

Promote Disability Insurance 
Awareness Month in your office 
in May. Help your employees 
understand the risk of income 
interruption, the consequences 
of being unprepared, and 
the importance and value of 
disability insurance.
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1 2018 AICK Claims Statistics  
2 America’s Disability Counter, DisabilityCounter.org  
3 U.S. Social Security Administration, Fact Sheet February 7, 2013

The Disability Disconnect
Income is critical to most employees’ financial security, yet 

employees rarely think about how an illness or accident puts 
their income at risk. Learn the facts about the causes and

odds of experiencing an income-interrupting disability.

Weighing the odds. The chance of missing work for three months or 
longer as a result of illness or accident is far higher than most employees realize, 

especially when lifestyle, profession and other factors are considered. 

Short on guidance. Many workers lack information about  
how to protect themselves from an income-interrupting disability.

48% 

of employees  
said they lacked 
enough information 
about purchasing 
disability insurance.2

Only 38% 

of employees said 
they fully understood  

the key points of  
their employer’s  
disability plans.1

Visit  DisabilityCanHappen.org  to learn more.  
The Council for Disability Awareness can help educate about the financial impact a disability can have on wage earners and their  families.

Women’s bundled risks.  Women comprised more than half of new long term disability claims in 2012. 
Pregnancy-related claims were the biggest contributor to the growth in women’s claims. 

No time to waste. Workers’ livelihoods 

could change in an instant—and frequently do.

Causes for concern. Employees may underestimate their risks because they don’t understand the causes. 

Top five causes of new long term disability claims in 2012.11Percentage of employees who rated each cause for disability as “very” 
or “somewhat likely.”10

Serious accident

Stroke

Cancer

Heart disease

Paralysis

Injuries at work

71 % 

40 % 

32 % 

32 % 

45 % 

43 %
 

Arthritis, herniated or degenerated disk, back pain, 
spine/joint disorders, etc.

Breast cancer, prostate cancer, 
lymphoma, tumors, etc.

Fractures, sprains and 
strains, dislocations, 
etc.

Depression, 
anxiety, substance 
abuse, etc.

Hypertension, heart 
disease, heart 
attack, stroke, etc.

Muscle/Bone Disorders Cancer Accidents
Mental 
Disorders Cardiovascular All others

8.2 % 29.2 %8.9 %10.6 %14.6 %28.5 %

Women made up the majority of new long term disability claims in 2012.12

54% 46%

Time is money. A long term disability can have a devastating effect on a person’s financial situation.

Sources: 
1  CDA 2013 Employer Disability Awareness Study, p. 10
2  CDA 2013 Employer Disability Awareness Study, p. 11
3  CDA 2013 Employer Disability Awareness Study, p. 6
4  U.S. Social Security Administration, Fact Sheet February 7, 2013
5  WhatsMyPDQ.org estimate based on a 35-year-old.
6  CDA 2010 Consumer Disability Awareness Study, p. 10
7  Gen Re, U.S. Individual DI Risk Management Survey 2011, based 
on claims closed in 2010

8  U.S. Department of Labor – Economic News Release – Table 1. 
Dol.gov (2013-06). Retrieved on 2013-09-11.

9  Estimate based on Edmunds True Market Value® new 2013 
Honda Civic LX:$17,893, Edmunds.com. (Average wage x 2.6 
years = $116,272; $116,272/$17,893 = 6.498)

10  CDA 2010 Consumer Disability Awareness Study, p. 7  
Employees could make multiple selections

11  2013 Long Term Disability Claims Review, p. 6
12  2013 Long Term Disability Claims Review, p. 5
13  2013 Long Term Disability Claims Review, p. 5
14   America’s Disability Counter, DisabilityCounter.org

More than 25%
of today’s 

 20-year-oldswill become disabled 

4

Many employees believe their odds 
of becoming disabled  

for at least 3 months are 1% 3

Some factors that a�ect the likelihood that a worker will experience a disability of at least three months during his or her career.5 

The percentages indicate the odds for a 35-year-old.

Average weight

Nonsmoker

Office/some physical work

Average lifestyle

Good health history

24% 27%

155 lb 135 lb

Overweight

Smoker

Mostly physical labor

Unhealthy lifestyle

Poor health history

74% 77%

230 lb 195 lb

At the average wage  
of $21.50 an hour,8 

that’s enough  
money to buy 6  
compact cars.9 

A disability 
lasting 2.6 years 
translates to 

135   
weekly paychecks 
missed. 

From 2011 to 2012, new long term 
pregnancy-related claims increased 

24%
,   accounting for 12.3%  

of all new disability claims by women.13

The Council for Disability Awareness (CDA) is a nonprofit organization dedicated to 
educating the American public about the risk and consequences of experiencing an 
income-interrupting illness or injury. The CDA engages in research, communications 
and educational activities that provide information and helpful resources to wage 
earners, employers, financial advisors, consultants and others who are concerned 
about the personal and financial impact a disability can have on wage earners and 
their families. The CDA consists of 20 member insurance companies that together 
represent more than 75 percent of the individual and group commercial disability 
insurance market.
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Approximately every 7 

seconds, a working-age 
American suffers a 
disabling injury or illness 
that will last for at least 
one month.14

More than half of employees could not pay their 
bills for more than a year without an income.665% However, the average group  

long term disability claim lasts 2.6  years.7 
YEAR 1 YEAR 2 YEA

before they retire.
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More than 25% of today’s  

20-year-olds will become  

disabled before they retire.3
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Extending dependent coverage for a 
handicapped child

      Reminders 
 
Waivers

Waiting period should be 
“coinciding” if the effective 
date falls on the first of a 
month after calculated, the 
insured would be effective 
that day and not the first of 
the next month.

If an employee has our Dependent Life coverage and has a 
handicapped dependent, it might be possible to extend that child’s 
coverage beyond the date they would normally age out. The ‘age 
out’ limit depends on your policy, but is generally 23 years of age. 
A dependent that is older than the defined policy age is not eligible 
for the extension. To extend coverage, the dependent must have 
coverage through AICK before reaching the defined policy age. If the 
age requirements are met, a completed Handicapped Dependent form 
(AICK 21) must be submitted and reviewed before extended coverage 
is confirmed. 

Diane Scott: 
Diane’s 
commitment to 
members has been 
the center focus of 
her 30+ years with 
AICK. As Manager 
of Operations, she 
loves the diversity 
of her position, and 
uses her caring 
mindset to monitor 
customer service 
and ensure timely 
and accurate claim 
payments.  

She says, “It’s 
always rewarding 

knowing the benefits we provide 
are helping an individual or their 
family financially.”

 
Amy Howe: 
Amy uses her friendly, caring 
attitude as AICK’s administrative 

assistant. She answers and 
directs calls, coordinates 
mailing and billing, and assists 
all departments when needed

She adds, “I enjoy working 
with my coworkers and helping 
wherever is needed. The 
atmosphere is low stress and 
enjoyable, making it easy to 
come to work each day.” 

 
Christa Hollingsworth: 
As the newest member of the 
AICK team, Christa works on 
processing disability and life 
claims as a Claims Specialist. 
She has a passion for serving 
others and quickly learned the 
importance in administering 
benefits to members in a timely 
fashion to help during their time 
of need.

She says, “My favorite part of 
my job so far are my colleagues 
and those I serve.”

(Back) Diane Scott,  

(Front) Amy Howe, Christa Hollingsworth
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